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Need debt advice in Ottawa, Gatineau or Kanata? We're here to help.
At BDO Debt Solutions in Ottawa, our team of debt experts, including Licensed Insolvency Trustees and debt counsellors, are ready to provide advice and support for credit counselling, budgeting, debt consolidation, debt management, debt settlement, consumer proposals and bankruptcy. Please see our Gatineau page for office location & hours.
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BDO Debt Solutions - Ottawa

placeAddress

180 Kent Street

Suite 1710

Ottawa, Ontario

K1P 0B6

phonePhone

Phone: +1 613-235-5225   

scheduleHours

Mo=08:30-17:00
Tu=08:30-17:00
We=08:30-17:00

Th=08:30-17:00
Fr=08:30-17:00





Get directions
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BDO Debt Solutions - Ottawa

placeAddress

150 Montreal Road

Suite 310

Ottawa, Ontario

K1L 8H2

phonePhone

Phone: 613-745-1212   

scheduleHours







Get directions
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BDO Debt Solutions - Ottawa

placeAddress

1390 Clyde Avenue

Suite 201

Ottawa, Ontario

K2G 3H9

phonePhone

Phone: 613-820-1811   

scheduleHours







Get directions










How we've helped

Our clients say it best. Hear from people we've helped about their financial recovery journey and their experiences with BDO.





“




I received my discharge certificate today. What a liberating feeling. I have been struggling with my finances for over a decade and I finally see the light at the end of the tunnel. I still have a long hard hill to climb to rebuild and repair the damage that has been done. But I am ready and prepared to take all the steps necessary. I wanted to reach out and say thank you, and not just a thank you for doing your job, but a heartfelt thank you. This is one of the hardest things I have had to do; it took a massive hit to my pride and I felt like a failure. You were always so kind and supportive, as well as firm when need be! It was an absolute pleasure to work with you. I suppose in your profession a success is not to have repeat customers (lol) and I intend to be one of those successes. Thank you again from the bottom of my heart and I wish you nothing but the best in life.


Anonymous

Ottawa










“




I just wanted to thank you for everything you worked on for us both. We really do appreciate all your help. It feels great to be debt free again.


J.P.

Ottawa










“




I wanted to tell you how this Proposal impacted my life. Even though my credit is low for a while, I feel great. I got a secured credit card this summer and have been using it and paying it. TransUnion credit score is up to 623 (it was in the 400s). Equifax is still in the 400s, but is slowing improving. I also have managed to save $30,000! I have a plan to get a house in two and a half years. Thank you for everything you have done for me. I know I’m just a client but your work, kind words and sympathy saved me.


Lori

Ottawa



















Our People


Debt can be overwhelming. We’re here to make sure you’re not alone on your journey to financial wellness. Our debt experts are ready to listen to your story and make sure you understand all the options available to you. If you decide a consumer proposal or bankruptcy is the right debt solution for you, they’ll guide you through the debt relief process, from start to finish.








“
In some cases, making the decision to file a consumer proposal or even a bankruptcy is the best money decision you can make to achieve your long-term goals and a good credit rating.






André Bolduc

Licensed Insolvency Trustee

email[email protected]
Read Bio
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André Bolduc

Licensed Insolvency Trustee

email[email protected]



André is Senior Vice-President overseeing the insolvency practice for Eastern Ontario and Western Quebec. He has helped thousands of individuals resolve their financial difficulties through creative and practical solutions, with an emphasis on avoiding bankruptcy. André is known for his ability to assist debtors and creditors reach mutually beneficial solutions including complex issues, such as marital separation, self-employment and tax debt. André also has extensive financial recovery experience helping small to large businesses with private and court-appointed receiverships, bankruptcies and proposals to creditors.

 

André is committing to ensuring that his clients understand all their options, so they feel confident in the solution they choose to settle their debts.

 

André is regularly consulted by insolvency professionals, media and government for his expert advice on insolvency-related matters. He is a frequent speaker at professional conferences such as the Annual Review of Insolvency Law and makes frequent media appearance on radio and television. André is a current executive board member of the Canadian Association of Insolvency and Restructuring Professionals (CAIRP), a past board member of the Ontario Association of Insolvency and Restructuring Professionals and sits on numerous CAIRP committees and task forces.

 

In his free time, André is most likely to be found hiking in Gatineau Park and travelling to interesting places.

 















“
People always tell me that they wish they had come to see us sooner, that they can breath again. Debt relief services are life changing.






Natalie Faubert

Licensed Insolvency Trustee

email[email protected]
Read Bio
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Natalie Faubert

Licensed Insolvency Trustee

email[email protected]



Natalie is a Senior Vice-President overseeing the insolvency practice in Eastern Ontario. She has been helping individuals facing financial difficulties find solutions that work for them for over 25 years. Natalie has worked in the insolvency industry since 1992 and has gained a vast knowledge of insolvency matters. She understands that financial difficulties can happen to anyone and she strives to assist each person with dignity and empathy while helping them find the best solution for their needs.

 

Natalie has been a Licensed Insolvency Trustee since 2008. In 2015 Natalie became the first woman partner with the firm Fontaine and Associates Inc, which merged with BDO in 2023.

 

She has extensive knowledge of consumer proposals and bankruptcies, and has helped countless individuals over the years attain their goals of becoming debt free. Natalie is happily married to her best friend, she enjoys family time, camping, cycling, hiking and travelling.















“
If you are not already doing so, you need a monthly budget to see where your money is going and how much can be available to repay debt.






Ronald Gagnon

Licensed Insolvency Trustee, LL.B, CIRP, LIT

email[email protected]
Read Bio
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Ronald Gagnon

Licensed Insolvency Trustee, LL.B, CIRP, LIT

email[email protected]



Ron is Senior Vice-President and the insolvency service line leader for the province of Quebec. His practice covers the greater Montreal area and extends to the Eastern Townships. Ron has been helping individuals and companies overcome their financial difficulties since becoming a Licensed Insolvency Trustee in 1996.

 

Ron takes pride in providing empathetic advice and trustworthy guidance to people who need help getting through tough times, whether they are looking for budgeting advice or have questions about debt solutions. What he finds most rewarding is finding a solution to someone’s financial difficulties that seemed impossible and using innovative ways to help people get a new debt-free start.

 

Ron’s main piece of advice for people who are struggling with debt and is that there is always a solution, no matter how bad things might seem. With the right help, better times are ahead.

 

Ron is trained as a lawyer and has been a member of the Quebec Bar Association since 1990. As a well-respected speaker and educator, Ron has presented and taught for the Bar School of Quebec, the University of Sherbrooke and the School of Management at UQAM. Ron is a board member for CAE Capital, a not-for-profit lender that caters to start-ups and companies with limited borrowing power to support employment and sole proprietors.

 
























Book a free consultation with a BDO debt help professional in Ottawa

Let's get started















1-855-BDO DEBT
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 Press and media
Business debt solutions
Financial wellness program
Legal and privacy
Licensed insolvency trustees







Stay Informed

Sign up to receive our latest information and resources






[image: Instagram]
[image: YouTube]
[image: LinkedIn]
[image: Facebook]












BDO Canada Limited is an affiliate of BDO Canada LLP. BDO Canada LLP, a Canadian limited liability partnership, is a member of BDO International Limited, a UK company limited by guarantee, and forms part of the international BDO network of independent member firms. BDO is the brand name for the BDO network and for each of the BDO Member Firms.



















